Hi David

Please find below my testimonial as to the impact the training provided has had on my life, I hope this is adequate and is what you require

I am now 42 years old, I used to be full of life and had a busy, demanding job as a technical assessor for insurance claims, this was until an unfortunate complication to a pre-existing ear condition caused the central cortex of my brain to cease interpreting correctly the information it received from my eyes.

Almost overnight I went from being fully independent with a demanding job and full social life to totally dependant on friends and family for the simplest of things.

It was a very difficult time and I was appointed a rehabilitation officer to assist me come to terms with my new world, I learnt all sorts of things and gradually I was becoming more independent and able to perform simple tasks within the home by myself.

However, the use of the computer remained out of my reach; I couldn’t see the screen even with magnification software so couldn’t use the internet which had formed an important part of my social life previously.  

I had been an active member of a dog rescue forum and would spend happy hours on the computer arranging transport for stray/needy dogs, most of my friends were associated with this area of my life and as I am also very hard of hearing using a telephone is not a simple task for me.  

I also relied on the internet to do shopping and communicate with my family and friends who live some considerable distance from me.

Although I was able to perform simple tasks like make a cup of tea and was learning Braille I was becoming increasingly frstrated with my world as I was still wholly reliant on others to communicate with the outside world effectively.  

Then my rehab officer suggested that a NewLink tutor may be able to provide some training on software that would allow my computer to ‘talk’ to me and enable me to gain some, if not full use of the pc again.

Although initially skeptical as I didn’t want to raise my hopes only to be disappointed I agreed to request the suggested training.  

A short while later I was contacted by David Hall who arranged to come and discuss my ambition and current capability to ensure the training that was put in place was suitable for my needs.

Following my meeting I was contacted by a NewLink tutor and a course of lessons in my own home was arranged and I actually began to look forward to the future for the first time since my sight issues began 18 months earlier.

I had 12 hours of training and am now able (as is clearly demonstrated by my sending this e-mail) to use the internet and my computer as well as I did previously.  

I may never regain my sight or previous level of independence but thanks to the service provided by New Link I am now able to communicate with friends and family whenever I wish to and do not have to rely on others.  I have regained my sense of humor and determination to succeed and am now looking forward to attending college for further training which previously would have seemed an impossible dream.

It may seem such a simple thing to teach someone to do, but in my case the training I have received has given me a new lease of life and a hope for the future that I had lost.  

I will be forever grateful.

Many Thanks to all at NewLink
